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            Pickup In-Store


Pre-ordering products for in-store pickup is fast and easy. First, ensure you’re logged in on gamestop.ca, and simply add eligible pre-orders to your shopping cart using the "Add to Cart" button. In your shopping cart, click on the "Pre-order online & pickup in-store" button to continue. A $5 deposit is required to ensure your product is reserved for you in-store. Please be aware that regular in-stock merchandise are not eligible for pickup in-store.



You’ll need to select an GameStop store where you’ll pickup your order. You can do this by using the map feature at the checkout and searching by city, store address, or postal code. Once your order is placed, you cannot change your selected store. You will receive an order confirmation by email and a call from the store once your product arrives. At that time, you’ll be required to pay the balance of your order at the store.



If you would like to cancel your pre-order, please visit the store that you directed the order to. An associate will be more than glad to assist you with the refund.



Please note that your order details will not be visible to the associates at your pick-up location immediately. Details will be sent within 24 hours of placing your order.


        

        
            Digital Product Information

Please note: This is a digital product. The product will be delivered in the form of a redeemable code which will be viewable on the "My Order" page.



All orders for Digital products are manually checked by our team prior to approval. If your order is placed outside of normal office hours (Monday to Friday), this may delay processing of your order.



Please note: Digital products are non-refundable and cannot be exchanged once the order has been processed.



Digital products purchased from this website will work on Canadian accounts only!

        

    

    








	

		
		
			Customer Care

				Contact Us
	Shipping & Delivery
	Pre-Orders
	Returns & Exchanges
	Warranties
	Digital Products (DLC)
	Used & Trade
	EDGE Loyalty Program
	Sales Channels
	Accessibility
	Klarna - Buy Now Pay Later


		

		
			About Us

				GameStop Corporation
	Investor Relations
	Careers


		

		
			Services

				Edge Rewards
	Gift Cards


		

		
			Legal

				Privacy Policy
	Terms and Conditions of Purchase and Use
	Edge Loyalty Program Terms and Conditions
	Product Protection Plan and Game Play Guarantee Terms and Conditions


		


		
			Social

			
				
					
						
							
								






	
						
							
								

	
						
							
								

	
						
							
								

	
						
							
								

	
						
							
								

Store locator

			
				
				
					
					
					
				

			

		
	

	


	
			
	
	
	
	
	


	

	



	
		
			 
		

			Australia
	France
	Germany
	Italy
	New Zealand
	USA


	





	
		
			© 2023 GameStop Canada 8995 Airport Road, Brampton, Ontario, L6T 5T2

			
			
		

		
			
		

	














    
    





































    

    
    
    



